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Insurance Information - Questions and Answers

1. What does the basic theft – loss insurance cover ?

Answer:  If your rental instrument is stolen, burned up in a fire, or run over by a truck, 

the theft –loss coverage protects you from having to replace the instrument at your cost.  A police report is required so that Blue Ridge Music can replace this for you.  

2. Does the basic theft – loss insurance cover repairs?

Answer:  Under normal circumstances, the basic repairs due to regular use are covered  

under the normal wear and tear clause of the coverage.  However, due to accidents such as dropping the instrument, falls, or banging into other objects, this is not considered normal wear and tear.  Therefore repair bills are the responsibility of the leasee, with the exception of those who purchase a full protection insurance coverage. 

3. Why does the full protection insurance cost so much more?

Answer:  Most of the time middle school age children take good care of their rental instruments, but some instances have come up where the child has an accident and does not communicate this to the teacher or parent.  At the end of the school year when the instrument is returned, the parents are shocked to find damages that cost hundreds of dollars that they are unprepared to pay for.  
4. What about my home- owners insurance, will that cover a rental instrument?

Answer:  In most cases yes, you will need to contact your company and “add” the instrument onto your existing policy.  However, in most cases there is a deductible amount which you need to pay first before any claims can be made.  In most cases, your home-owners policy will NOT pay for repairs due to accidents. 

5. If I purchase the full protection insurance, and there are no accidents or claims, can I 

get my money back at the end of the rental season? 

Answer:  No, unfortunately this is like any other kind of insurance. 

6. What if I do not purchase insurance from you, and rely only on my homeowners 

policy?  Answer:  That is absolutely okay, as long as you know about deductible amounts and you take full responsibility to pay for damages incurred during use. 

7. When does the coverage start, and for how long?  

Answer:  As soon as the instrument leaves the store, and continues until the completion of the rental contract.

8. Can I wait to decide on getting the basic or full protection insurance after I pick up 
my rental instrument?  

Answer:  As soon as the instrument leaves the store it becomes the leasee’s responsibility, so please check first before accepting or rejecting any insurance. 

9. If I do decide and purchase the full protection insurance, will there be any thing else 

I would be responsible for?

Answer:  You are responsible for keeping the instrument clean, oiled, and out of harsh environments, such as rain, snow, hot cars and trunks.  Also you may need to purchase extra reeds and swabs for woodwind rentals during the school year. You are also responsible to return the instrument by the due date, and bring all items back that were included in the case when you picked it up.   
